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August 4, 2008

Ms. Marisol Simon

Regional Administrator

Federal Transit Administration
Region V

200 West Adams Street, Suite 320
Chicago, IL 60606-5253

Dear Ms. Simon:

Roger L. Strandlund
Email:
rstrandlund@califf.com

This letter is being provided in accordance with your investigation and gathering
of additional evidence in the adjudication of the above-referenced complaint.
MetroLINK appreciates the additional time which has been allowed to
accommodate its investigation. In some cases in the responses hereinafter
provided, it is noted that MetroLINK’s investigation is continuing to the extent
that persons not under MetroLINK’s control become available in the future. In
the event any additional information is deemed necessary, you are invited to

contact the undersigned.

FTA Inquiry No. 1: With regards to bus service along the routes from the
parking lots to the golf course (and back), did MetroLINK intend that this
service would be available to pick up and/or drop off passengers at any of the
regular fixed route intermediate bus stops pursuant to either a demand
responsive request or at the request of people waiting at those intermediate

stops or from riding passengers?

Response: Yes. As was set forth in MetroLINK'’s initial response
dated January, 2008, the John Deere Classic entrance was in close proximity
to a fixed route (refer to the Rider’s Guide and map with MetroLINK'’s initial

response, FTA 2 - FTA 7).
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FTA Inquiry No. 2: Did MetroLINK advertise that its golf tournament
service that transported people from the parking lots to golf course (and back)
would pick up and drop off passengers along the parking lot-to-golf course
route at the fixed route bus stops either as a demand response pick up or a
normal bus stop pick up?

Response: Yes. Refer to the portions of the Rider’s Guide (attached
as FTA S68 — FTA S73 with this response) relating to directions to the public
concerning signaiing operators for boarding and stopping, commoniy known
as “flag stops”.

FTA Inquiry No. 3: With regards to bus service along the routes from the
parking lots to the golf course (and back), did MetroLINK receive any request
for and/or actually pick up and drop off any passengers at any of the regular
fixed route intermediate bus stops pursuant to a demand responsive request?

Response: MetroLINK has endeavored to direct inquiry to all
operators to whom this Inquiry No. 3 pertains. The results of MetroLINK’s
investigation are set forth as FTA S74.

FTA Inquiry No. 4: With regards to the bus service along the routes from the
parking lots to the golf course (and back), did MetroLINK pick up and drop
off any passengers at any of the regular fixed route intermediate bus stops not
in response to a demand response request, but merely because people were
waiting at the bus stop or riding passengers requested to be let off?
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Response: MetroLINK has endeavored to direct inquiry to all
operators to whom this Inquiry No. 4 pertains. The results of MetroLINK’s
investigation are set forth as FTA S74.

FTA Inquiry No. 5: With regards to the bus service along the routes from the
parking lots to the golf course (and back), did MetroLINK intend this service
to be “express” service from the parking lots to the golf course with no
intermediate stops? 1f so, was this service adverused to ihe public as ihis
type of service?

Response: No. Therefore, the final question within this Inquiry No. 5
does not call for a response.

FTA Inquiry No. 6: Were the MetroLINK buses specially marked in a
manner that would distinguish them from the usual fixed route bus service?
Did the buses display any thing that would indicate that this was bus service
for the golf tournament?

Response: MetroLINK has endeavored to investigate the markings on
the buses in service at the time of the 2007 John Deere Classic. At this time
the investigation has revealed no instances where any bus was specially
marked, subject to the usual markings of destination signs and advertising
displayed in the ordinary course. In other words, MetroLINK acknowledges
that some JDC-related advertising was likely present on various buses; and
certain destinations identifying park and ride locations would have been
utilized by operators in connection with the control of their respective buses.
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FTA Inquiry No. 7: In providing bus service from the parking lots to the golf
course (and back), did any buses travel along routes or travel to passenger
pick-up or drop-off points which were not MetroLINK’s regular fixed
routes?

Response: All buses traveled along MetroLINK’s regular fixed routes.
It should be noted that MetroLINK’s observation of the buses at the time of
the 2007 John Deere Classic has revealed that there exists some deviation
between operators as to where the respective buses stopped along the regular
fixed routes.

FTA Inquiry No. 8: The service announcement, Exhibit FTA 3, indicates
different categories of parking patrons. Were public parking patrons who
were not considered golf tournament VIPs or volunteers dropped off at one
location, but VIP parkers were taken to another location? Were either of
either of these locations as a result fixed route bus stop? If these stops were
not regular fixed route stops, was the public notified of the new stops as new
service? Were either of these locations marked as a bus stop?

Response: MetroLLINK’s investigation has revealed that public
parking patrons, VIPs and volunteers did not necessarily exit the buses at the
same location; however, it has appeared that all locations where passengers
disembarked from the bus were marked as stops, with the exception of flag
stops. (Refer to the response to Inquiry No. 2)

FTA Inquiry No. 9: Were the parking lots that were served by MetroLINK’s
bus service to the golf course bus stops along MetroLINK’s regular fixed
routes?
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Response: All parking lots referred to in this Inquiry No. 9 were on
MetroLINK’s regular fixed routes. The response to Inquiry No. 7 is
incorporated as a supplemental response to the foregoing.

FTA Inquiry No. 10: Was there a golf tournament-specific bus service route
notice provided to the public other than Exhibit FTA 3? Please provide
copies and when and how these notices, including Exhibit FTA 3, were
provided to the pubiic.

Response: Yes. Notice was provided to the public via local media.
An example of such notice (via the Quad City Times newspaper) is attached
as FTA S75 - FTA S76.

FTA Inquiry No. 11: Who and how was it determined how much, where and
who would collect the bus fares? Who and how was it determined where the
parking lots were to be? Who and how was it determined how fares collected
would be remitted to MetroLINK? Who and how was it determined that there
would be different locations and services for VIPs and volunteers? Were
VIPs and volunteers charged for bus transportation?

Response: MetroLINK determined the collection of fares and the amount of
the fare. MetroLINK influenced/determined the location of the parking lots.
MetroLINK determined how fares would be remitted. MetroLINK
determined the service levels; and the classification of passengers (VIPs,
volunteers, etc.) was immaterial to MetroLINK. It should be noted that the
John Deere Classic determined the classification of passengers; and that,
while VIPs might have been distinguished by being charged (as opposed to
volunteers), all passengers received the same level and quality of service and
MetroLINK made no distinction between VIPs and volunteers in providing
bus trips to all.
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FTA Inquiry No. 12: Did anyone affiliated with the golf tournament request
MetroLINK to provide bus service for the golf tournament?

Response: For the period applicable to this Inquiry No. 12, no employee or
director of the John Deere Classic made a request to MetroLINK to provide
the bus service.

rs very }wlyg
/
Roger L. Strandlund

RLS/mrk
Cc:  Mr. Ted Uyeno, FTA Regional Counsel, Region X

Ms. Elizabeth Martineau, FTA, Office of the Chief Counsel

Mr. Jeffrey A. Nelson, General Manager, MetroLINK

Mr. Edward J. Gill, Jr.

Mr. Richard P. Schweitzer

AFFIRMATION

I, Jennifer Garrity, MetroLINK’s Manager of Administration, swear to the best of
my knowledge and belief;, that this request includes all data, information and
views relevant to the matter, whether favorable or uni/avorabl ) the position of
MetroLINK. ‘ ' [
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Date:_O | 11\ /_,

Je 1fer Ga/lty
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This Rider’s Guide is designed to help you take advantage of the mass
transit options available to you as a Quad City resident or visitor.
MetroLINK serves the Illinois communities of Carbon CIiff, Colona,
East Moline, Hampton, Milan, Moline, Rock Island and Silvis.

HOW DO | GET STARTED!

Plan your trip from start to finish by asking yourself the following
questions:

I. Where will my trip begin?

. Where do I want to go?

When do I want to get there?

. When do I want to return?

. What day will I be traveling?

Vi W

ASSENGER

TIPS

Arrive at your stop a few minutes carly. Wait on the sidewalk where the
operator can see you.

As the bus approaches, check the sign above the front window to make
sure it's the route and destination you want. If it is, signal the operator
that you wish to board.

Be ready with exact change or a valid ticket, transfer receipt or
monthly pass. :

Stay back from the curb and wait until the bus comes to a complete
stop. Then, board and pay your fare.

The operator will announce major stops and intersections. If you are
not familiar with the area, you can ask the operator to call out your
destination.

When you want to get off, pull the bell cord or push the plastic strip
near the window to request the next stop.

Gather all your personal items and exit through the front or rear door.
Step away from the bus and wait until it leaves before crossing the
street.

FTA S69
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* Riding at night? Wear ligt
colored clothing and carry a.
reflector or flashlight so the
operator can see you, - ¢

* Never crossin front of a
bus unless it is stopped at
red light. :

* To report an emergency or a
suspicious package or
behavior, tell the transit
operator right away or call 9-1-1.°




1) Look at your system map and determine the location nearest you
to board your desired route.

2) Work backwards. Determine what time you want to arrive at
your destination.

3) Find the nearest timepoint that matches your desired arrival time.

4) Back track along the row with your selected arrival time until you
reach the column that has your location (or along the way) where
you will be picked up. (from step )

5) Be ready at your nearest location 5 minutes prior to
scheduled time.

Repeat process with your new location and destination to return

home or tO travei eisewiieie.

TIMEPOINT
® @ \@
Centre 41st St. & Black
Station 23rd Av. Hawk
Moline Moline College
5:45 6:00 6:10
6:15 6:30 6:40

A
DEPARTURE/ARRIVALTIMES

KEY TO MAP SYMBOLS

Terminal / _
Main Transfer Location

Time and Transfer Point
Time Point ONLY

Transfer Point by demand;
ask driver for availability /

Ie09 @

Bus Shelters

= Direction of Travel
= Bus Turns
M Points of Interest

--- City Limits

Route or Bus Terminates

These symbols are common to all maps and help you get around towon with ease!

FTA S71
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RIDER ETIQUETTE

1. After paying your fare move to a vacant seat. Remember that the front
seats of the bus are reserved for seniors and persons with disabilities.

2. Please do not smoke, eat or drink while riding the bus.
3. No loud radios or tape pla‘yers allowed.

4. If you have a child in a stroller, remove the child from the stroller
and move the stroller away from the center of the aisle.

GETTING OFF THE BUS

Be watchtul of your destination. When you are about a half a block
from your destination, inform the driver that you want to stop by
pulling the cord or pressing the black strip near the windows. The bus
will only stop at corners or a designated bus stop.

TRANSFERS

A transfer allows you to transfer from the original bus you are
riding to another bus in order to complete a one-way trip. The
transfer can only be used with the first bus that leaves your
connecting point. Transfers are free if you stay within tKe same
transit system. You may transfer at any main terminal or at any
location noted with a“T"on the system schedules.

You may transfer between the transit systems at these locations:

¢ At Centre Station you can transfer between MetroLINK and
Bettendorf Transit.

¢ At The District and the Ground Transportation Center you can
transfer between MetroLINK and CitiBus.

You may have to pay an additional fee when transferring between
the systems.

From MetroLINK to Bettendorf Bridgeline

toCitiBus . ... ... 30¢
From MetroLINK to CitiBus . ........... ... ... 10¢
From Bettendorf Transit to MetroLINK . ... .. .. Free
From Bettendorf Transit to CitiBus .. .... ... .. Free
From CitiBus to MetrolLINK ... ... ... ... ... ... . 5¢
From CitiBus to Bettendorl Bridgeline

to MetrolLINK .. .. ... .. ... . .. ... 30¢
['rom MetroLINK fixed route to Tyson route ... .. 20¢
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TIMES

Weekday Service ... 5:30 a.m. - 9:00 p.m.
Saturday Service ... 7:30 am. - 5:30 p.m.
Sunday Service.............inn. 8:00 a.m. - 4:30 p.m.

SUBSCRIPTION SERVICES

Buses are available for a subscription service from 5:00 a.m.- 8:00 a.m.
on Saturdays and 6:00 a.m.-8:30 a.m. on Sunday. Priority will be given
to those riding to work. Arrangements to be picked up on weekends
may be made through MetroLINK. Arrangements for less frequent
trips may be made as needed. All reservations will be taken by ,
telephone during business hours, Monday - Wednesday and Thursday
until 3:00 p.m. Reservations should be confirmed on Friday between
3:00 p.m. and 10:00 p.m. Call MetroLINK at (309) 788-3360.

LOCATIONS

Centre Station QC Transit Facility Administration
1200 River Drive 2929 - 5th Avenue 1515 River Drive
Moline, IL 61265 Rock Island, IL 61201 Moline, IL M 265
309-788-3360 309-788-3360 309-788-3360

CUSTOMER SERVICE

If you have questions about any MetroLINK service, please call one of
our customer representatives at (309) 788-3360 or you may contact
us through our website at www.qcmetrolink.com.

LOST AND FOUND

If you lose an article or personal belonging on the bus, call

(309) 764-4257. Articles found are kept 30 days and can be
identified and claimed Monday through Friday, 10 a.m.-3 p.m., at
Centre Station, 1200 River Drive, Moline.

IOWA TRANSIT

Davenport 563-888-2151

Bettendorf 563-344-4085 M-F 8:00 a.m. — 6:00 p.m.
563-386-1350 Saturday 8:30 a.m. — 5:30 p.m.

FTA S73
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of 21 million Ppeople are fully
exempt on the world's most
competitive professiona] golf
circuit, with another 16 com-
ing up behind them on the
Triple-A Nationwide Tour.

A sum lotal of 22 countries
are represented among the
PGA Tour's 76 international
members and the next closest
total to Australia’s 24 js South
Africa, with nine.

World damination

Plus, the Aussies aren't fust
showing up. They are show.
ing up on top.

Senden’s JpC victory was
one of elght wine scored by
Australlans in the pGA
Tour’s 48 official events In
2008, and, led by No. 4 Adam
Scott and No. 8 Geofr Ogilvy,
seven Ausslos rank among
the world's 35 best players at
the moment.

The numbers i) amaze
Robert Allenby, a 35 yoar-old
four-time Tour winner who
Just ovar a decade g0 was
part of the second wave of
the Australian (nvasjon, fol.
lowing In the tootsteps of
Greg Norman, 3tave Elking-
ton and lin Baker-Pinch and
A (a% othars,

"You have that in LA
alone,” Allenby said of his
nation's 21 million head
count. “Half the (Australian)
population plays golf ~

And there s a reason for
that, Allenby sald.

“The most important thing
I3 golf is such a cheap game
In Aastralta,” he gald |
(acan if 18 80 easy for people
who don't have ‘money (to
play). My parents had no
money. | mean nothing. 8o |
Played with the oldest set of
clubs in the world. That's how
80 10 90 percent of the Aus.
tralians grow up, with hand-
medowns. And we play
courses that are 45 to §10 to
play~ o4
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watching Norman rise to the
lopo(hhnport(lmdgudu
220 and youi had a lot of ath-
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golf clubs some 20 years ago.

“When I first started play
ing golf back in the early '80s,
that was when the Shark first
burst on the scene.” Senden
said of the swashbuckling,
white-balred icon “With his
strength, his demeanor and
his looks, we all looked up to
him. He was our Ido] and he
has been great for golf world
wide and great for Australlan
golr.”

Programmed for success

Better still for the develop
ment of the game Down
Under was the colncldental
introductlon of a palc of
stale-sponsored programs,
the Australian Institute of
Sport and the Victorian Insti
tute of Sport, which offereq
Intenslve hands-on (nstruc
tlon and exponsive Mnanclal
support to teen-aged Aussfes
with promise

“Thoy get coached, they got
fitness tralning, they get
nutritional advice,” Senden
sald. "They get the full pack
g0 10 become a professional
player.”

Allenby was among (he
fIrst potential stars enrolled
In the Victorlan program

“The wholo exporienca, what
the Institute was able (o give us
Was prolty speclal,” he sald,

noting Instructors such as
Steven Bann, Dale Lynch,
Charlle Barp and Sandy

d LBl Involved with
ths (nstitutes today even while
serving as well-pald swing
coaches to many of the Aussies
on the PGA Tour,

Those teachars dan’t Just
teach ther prodigles (o
swing. Thoy teach them (o
swing well,

"You look at evory Aussie
wha plays on this Tour and
look how good thelr ewings
are,” Allenby said “They are
prefty good. Pretty sound

Navarro knows
For more than 15 years,

e

7

Vil

NGO i
CTY DOWNS VP PREFERRED

Moline’s Tony Navarro has
had a birdseys view of two of
the most plcturesque swings
In golf. He caddied more than
# decade for Norman and has
been with the sweet-awinging
Scott since 2004

“1 $aw them all In Australia
before they came on Todr,”
the highly regarded caddie
said of today's blossoming
crop of Aussie standouts
“They play a great game over
there ‘and they learn more

than golf.~

In addition to sound
Instruction, he said the early
opportunity the Institutes

glve young Australlans (o
compele overseas s a critical
component to the nation's
growing success

“They seem to grow dpalit
tle faster,” Navarro noted
“They learn to play in dlffer
ent conditions, on different
solls, different turfs. When
they do get on Tour they are
more ready.”

And the PGA Tour is where
they want to be. What used to
be the Australlan Tour has
merged with a number of Far
East circults to become the
Australasian Tour, but itls
not where fame and fortune
can be found

Aussles from different gen
erations — notably Peter
Thomson and David Graham
— used lo straddle (he
Atlantic, playing In Europe as
well as Amer|ca

Norman. Elkington
thelr {1k changed all that

“Itused to be more common
to go and play In Europe,"
Elkington sald of  Aussie
{4 s s BuLithink
now with the Increase in-
(PGA Tour) purses and the
easler (ravel, Australlans
have put all theyr Interes(
here. We have seen all these
auys follow thelr friends
along and now we've got (40)
of them." :

And plenty more to come.

“There aro so many good,
young players coming out of
there,” Navarro said

and

Contact Cralg OeVileze af cae
V182 @ qclimes com or (363) 33
™ on thia story ey
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